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1. O0mue nmosnoxxeHust

1.1. Hacrosmee IlomokeHne o TMOpsAKE pPacCMOTpPEHUs OOpalleHud TpaxkaaH B
locynmapctBeHHOE OrOJDKETHOE 0O0IMIeoOpa3oBaTebHOE yupekIeHHe TuMHa3uio Ne 433
KypoptHoro paitona Cankr-IlerepOypra (manee O6pazoBarenbHoe yupexaeHue u [lomoxkenue)
OIpeNensieT MOPSIA0K yUeTa, PETUCTPAllUU, PACCMOTPEHUS U pa3pelIeHs OOpaIleHu TpaXKIaH B
OO6pazoBaTenbHOE YUPEKICHUE, a TAKKE KOHTPOJIb 32 UX UCIIOJIHEHUEM.

1.2. Perymupyromee neiictBue IlomoxkeHuss pacmnpocTpaHsieTcss Ha oOpaieHus,
MONlyYeHHbIE B THUCHBMEHHOM WM YyCTHOW (opMe Ha JUYHOM TIpUEeME JUPEKTOPOM
OO0pa3oBaTeNbHOTO YYPESKJCHHSA, IO TMOouTe, Telae(oHy, ODJIEKTPOHHOM TOoYTe W HWHBIMH
WH(POPMAITMOHHBIMHM CHCTEMaMH OOIIIETO MOJIb30BaHUS.

1.3. Paccmorpenue oOpamenuii rpaxgan B OOpa3oBaTenbHOE — y4pexKICHUE
pETIIaMEHTHPYETCS CIEeNYIOIIMMHA HOPMAaTHBHBIMU IPABOBBIMU aKTAMU

e Koncturynuen Poccuniickoit denepanmeit;
e @enepanpHbiM 3aKOHOM OT 29.12.2012 Ne 273-®3 «O06 obOpazoBanuu B Poccwuiickoit

Denepanuny;

e  @enepanpHbiM 3aK0HOM OT 02.05.2006 Ne 59-03 (¢ mamenenusimu ot 27.12.2018) «O

MOPSIJIKE pacCMOTpEeHHS oOparieHuit rpaxaan Poccuiickoit deneparuny;

o @enepanbHbiM 3akoHOM Poccuiickoit @eneparuu ot 27.07.2006 Ne 149-03 «O6
uH(pOpMaIUU, HHPOPMAIMOHHBIX TEXHOJIOTHAX H O 3aIIUTE HH(HOPMAITUN»;

o  ®enepanbHbM 3aKOHOM PD o1 27.07.2006 Ne 152-D3 «O nepcoHaIbHBIX JaHHBIX;

e YCTaBOM M JPYTMMU HOPMATUBHBIMH aKTaMHU.

1.4. OcHOBHBIE TEPMHUHBI, HCIIONb3yeMble B [lonoxeHnu:

Oopamenne rpa:kianuda (manee — OOpamenue) — HanpapieHHoe B OOpazoBareabHOE
YUpEKJICHUE W KOHKPETHOMY JOJDKHOCTHOMY JIMILY, B MHUChMEHHOW ¢dopMe mind B ¢opme
AJIEKTPOHHOTO JIOKYMEHTA, TPETIOKEHHE, 3asiBICHUE WM kKallo0a, a TakkKe yCTHOe oOpalieHne
rpaKIaHUHA.

IIpensio:kenne — peKoOMeHIallMs TPaKJaHHMHA MO COBEPIICHCTBOBAHUIO JEATEIHLHOCTH
O0pazoBaTEIbHOTO YUPEKICHHUS.

3asiBieHue — npocb0a rpakJaHUHA O COACHCTBUM B PEaTU3allii €ro KOHCTUTYIIMOHHBIX
mpaB U CBOOOJ WM KOHCTHTYIIMOHHBIX NpaB U CBOOOJ APYrux JHIl, JuOO COOOIIEHHE O
HapyIICHWH 3aKOHOB W WHBIX HOPMATHUBHBIX IIPABOBBIX aKTOB, HEJOCTaTKax B paborte
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OOpazoBaTeNbHOTO  YUYPEKACHUS U JODKHOCTHBIX JIML, JUOO KpUTHUKA JEeSTeIbHOCTH
O0pazoBaTENbHOTO YUPEKIACHUS U TOMKHOCTHBIX JIUII.
Kanob6a — npockba rpakjaHHA O BOCCTAHOBJICHUH HIIM 3aI[UTE €r0 HAPYIICHHBIX TPaB,
CBOOO/I MJTH 3aKOHHBIX HHTEPECOB JIHOO0 MpaB, CBOOOT HITH 3aKOHHBIX HHTEPECOB JAPYTUX JIHII.
Jo1’KHOCTHOE JIMIIO — JIMIO, TOCTOSIHHO, BPEMEHHO WM IO CHEIHAIbHOMY
MOJTHOMOYHIO OCYIIeCTBIstonee GyHkuuu pykoBoautenss OOpa3oBaTEIbHOTO YUPEKICHHUS.
1.5. CBenenus o mecte HaxoxaeHuss OOpa3oBaTEIHLHOTO YUPEKICHUS, TOYTOBOM aJpece
JUIs HampaBlieHUs oOpalieHuil, o TeneOHHBIX HOMEpax U aJpece IICKTPOHHOW MOYTHI NS
HampaBlIeHUs oOparieHuit; uHGoOpMaUss O JUYHOM TMpUEME TPaxaaH JAUPEKTOPOM
OO0pa30BaTeNbHOTO YYPEKICHUS, €ro 3aMECTHTEISIMA Pa3sMENaloTcss Ha WH(OPMAIMOHHOM
creHAe © oduiuaabHoM caiite (OOpa3oBaTeNbHOrO YUYPEXKJIEHUS B HHPOPMAIMOHHO-
TEJICKOMMYHUKALIMOHHOMN ceTH «VHTepHeT».
1.6. OOpariieHus rpaxk/iaH MOr'yT ObITh HallpaBJICHBI:
e moutoit Poccuu mo anpecy: 197703, Cankr-IlerepOypr, . Cectpopenk, mia. CBoOOIbI, 1.
6, IuT. A;
e E-mail: school433spb@mail.ru ; info.gim433@obr.gov.spb.ru
e 1o Tenedony: 8 (812) 417-26-15.
1.7. Bece obOpamienus rpaxkiaan, noctynatoiue B O06pa3zoBarenbHOE YUPEKACHUE MOICKAT
00513aTeTbHOMY PaCCMOTPEHHIO.
1.8. OTtka3 B mpueme oOpalieHui, PacCCMOTPEHUE KOTOPHIX BXOIUT B KOMIIETEHITUIO
OO0pazoBaTenbHOE YUpeKIACHHUE, HEAOMYCTHUM.

2. [IpaBa rpaxaaH u 00513aHHOCTH J0JKHOCTHBIX JIMI
NPH PaccMOTPEeHNH 00panIeHnit

2.1. [Ipu paccmorpenun oOpaiieHuss OO6pazoBaTEIbHBIM YUPEKACHUEM I'PaXAAHUH UMEET
IpaBo:
2.1.1. IlpeacTaBisaTh JONMOIHUTEIbHBIE JOKYMEHTHI U MaTepHalibl MO0 00paIiaThCs ¢ Mpocboon
00 uX UCTpeOOBAHWH, B TOM YHCIIC B DJICKTPOHHOU (opme.
2.1.2. 3HaKOMHTbCA € JOKYMEHTaMH M MaTepuallaMH, KacaroIllUMHUCs pacCCMOTPEHHs 0OpalleHus,
CCJIK 3TO HEC 3aTparuBacT IIpaBa, CB06OIH>I U 3aKOHHBIC HMHTCPCCHI APYIrux JIUI U CCJIHU B
yKa3aHHBIX JIOKyMEHTaX W MaTepuasax He COIEpKATCS CBEIACHHS, COCTABIISIONINE
rOCyJapCTBEHHYIO MM HHYIO oXpaHsaeMyto denepanbHbIM 3aKOHOM TalHY.
2.1.3. Tlony4yaTh NHCbMEHHBIH OTBET IO CYIIECTBY IOCTABJICHHBIX B OOpAIllEHUH BOIPOCOB,
yYBEIOMJICHHE O TepeaJpecalid MHUCbMEHHOro oOpalleHusl B roCyJapCTBEHHBIN OpraH, opraH
MECTHOIO CaMOYIPAaBJICHUS WM JODKHOCTHOMY JIMIy, B KOMIIETCHIIMIO KOTOPBIX BXOIUT
peleHre OCTaBIEHHBIX B 00paIlleHnH BOIIPOCOB.
2.1.4. OOpamarecs ¢ xamo0oil Ha MPUHATOE MO OOpALlEHUIO pEelIeHHEe WIM Ha JeHCTBHE
(6e3neiicTBUE) B CBSI3M C PACCMOTPEHHEM OOpaIIeHHs B aIMUHUCTPATUBHOM U (WJIH) Cy/ie0HOM
HOpsiJIKE B COOTBETCTBUU C 3aKOHOJaTeabcTBOM Poccuiickoit denepaunu.
2.1.5. OGpamarecs ¢ 3asBICHHEM O MIPEKPAIEHHUH PACCMOTPEHUS O0paICHNUS.

2.2. TpeOoBaHMsI K MICBMEHHOMY OOpaIIeHUIO

2.2.1. TpaxIaHuH B CBOEM MHCHMEHHOM OOpAaIleHHMH B 00s3aTENbHOM IOpPAIKE YKa3bIBaeT
HanMeHoBaHHe OOpa3oBaTeNbHOrO YUYPEXKACHHUS, B KOTOPOE HAMpaBiIsIeT MNUCHMEHHOE
obOpamenne, MO0 (GaMuInIo, ¥Ms, OTYECTBO COOTBETCTBYIOIIETO JOJDKHOCTHOTO JIMIA, JHOO
JIOJDKHOCTh COOTBETCTBYIONIETO JIMIIA, @ TAKKE CBOM (PaAMUIIMIO, UMSI, OTUECTBO (ITOCIEAHEE - IPH
HAJIMYHMH), TIOYTOBBIN aJpec, MO KOTOPOMY JOJDKHBI OBITH HAlpaBlIEHBI OTBET, YBEIOMIJICHHE O
nepeagpecanuy OOpaIleHHs], W3JIaraeT CyTh IMPEUIOKCHUS, 3asBICHUS WM JKaloObl, CTAaBHUT
JUYHYIO TIOANUCH U JIaTy.

2.2.2. B cinydae HEOOXOIUMOCTH B IMOJATBEPKIACHUE CBOMX JOBOJOB T'PaXKJTaHWUH NPHIIAraeT K
MUCbMEHHOMY OOpAIIeHUIO JOKYMEHTBI 1 MaTepualibl MO0 UX KOIHH.
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2.2.3. O6pamenwue, mocrynusinee B O0pa3oBaTeIbHOE YUPSKICHUE HITH JTOHDKHOCTHOMY JIUITY B
(dopMe DIIEKTPOHHOTO JTOKYMEHTA, IOMIJICKUT PACCMOTPCHHIO B TIOPSIKE, YCTaHOBICHHOM
denepanbHBIM 3aKOHOM. B oOpaleHn# rpakaaHuH B 00s3aTENbHOM IMOPSJKE YKa3bIBAET CBOU
¢dbamunuio, uUMs, OTYECTBO (MOCiEnHEe - MpU HATUYMM), aapPec SJEKTPOHHOW IOYTHI, IO
KOTOpPOMY JOJDKHBI OBITh HAaIlpaBlIEHBl OTBET, YBEIOMJICHHE O Tepeajipecalid OoOparieHHs.
I'paxxnaHuH BrpaBe MPUIIOKUTH K TAKOMY OOpaIIeHHUI0 HEOOXOAUMBIE IOKYMEHTHI U MaTepHaIbl
B 2JIEKTPOHHOM (hopme.

2.3. lomxHocTHbIe uia O0pa30BaTeIbHOTO YUPEKACHUS |
2.3.1. O6s3aTenbHO PETUCTPUPYIOT MUCbMEHHOE OOpalieHHe B TEUCHHE TPEX IHEH C MOMEHTA
MOCTYIUIEHUS B OOpa3oBaTenbHOE YUpexaeHne WU JOJDKHOCTHOMY JIALLY.
2.3.1. OobecrieunBaroT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE
oOpaleHuil rpakJaH, B Cilydae HEOOXOAMMOCTHM — C YYacTUEM TIpaKJaH, HaIpaBUBIIMX
oOparieHwus.
2.3.2. 3ampammBaioT, B TOM YHCJ€ B 3JIEKTPOHHON (Qopme, HeOOXOAUMbIE IJISi pacCMOTPEHHs
oOpareHuii TOKYMEHThI M MaTepHalibl B JPYTUX TOCYAAPCTBEHHBIX OpraHax, OpraHax MECTHOTO
CaMOYTMpaBJIE€HUS U y UHBIX JTOJKHOCTHBIX JIMII, 32 UCKIIOYEHHUEM CYJIOB, OPTaHOB JO3HAHUS U
OpraHoOB MPEIBAPUTEILHOI'O CIICJICTBHUS.
2.3.3. [IpyHMMAIOT MepHl, HAallpaBJICHHBIE Ha BOCCTAHOBIIEHUE WJIM 3aIUTY HAPYIICHHBIX TPaB,
cBO0O/I ¥ 3aKOHHBIX UHTEPECOB IPAXKIaH.
2.3.4. JIatoT uCbMEHHBIE OTBETHI 11O CYIIECTBY MOCTABIEHHBIX B 00OpAaI[EHUU BOIIPOCOB.
2.3.5. B Teuenue cemu aHEH CO JAHS PETUCTPAMM YBEAOMISIOT TPaKJaHWHA O HAIPaBICHUU
ero oOpamieHusi Ha pPacCMOTpEHHE B JAPYrod TOCYAapCTBEHHBIH OpraH, OpraH MECTHOTO
caMOyTMpaBlIeHUS WK HHOMY JOJDKHOCTHOMY JIMITY B COOTBETCTBUU C UX KOMITETEHIIUEH.
2.3.6. B cimyuae, ecnu penieHue MOCTaBICHHBIX B MUCBbMEHHOM OOpAIIEHHH BOIPOCOB OTHOCUTCS
K KOMITETEHIINA HECKOJbKUX TOCYIApCTBEHHBIX OPTaHOB, OPraHOB MECTHOTO CaMOYIIPaBJICHUS
WM JOMKHOCTHBIX JIMII, KOMHUs OOpalleHuss B TEYEHHE CeMH JHEHl cOo JHS peructrparuu
HampaBisieTcss B COOTBETCTBYIOLIME  T'OCYJAapCTBEHHbIE OpraHbl, OpraHbl MECTHOTO
CaMOYIIPABIICHHSI WM COOTBETCTBYIOIINM JIOJKHOCTHBIM JIHIIAM.

2.4. KoH(uaeHMAIbHBIE CBEJICHHUS, CTABIINE W3BECTHBHIMHU JOJDKHOCTHBIM JIUIIAM TPH
paccMOTpPEHHH OOpalleHui TpaXxKaaH, He MOTYT OBITh MCIIOJIB30BaHbI BO BPE/l 3TUM T'PaKIaHaM,
B TOM YHCJIIE, €CJIM OHU MOTYT IOBJI€Yb YIIEMJICHUE YECTH U JOCTOMHCTBA TPaXKIaH.

2.5. OCHOBHBIMH TPeOOBAHUSAMH K KQUECTBY PACCMOTPEHHUS OOPAIICHUH SBISIOTCS:

e JIOCTOBEPHOCTb IPENOCTABISIEMOM 3asBUTENAM HHQPOPMALUU O XOJIE PACCMOTPEHUs
oOpareHus;

e YETKOCTb B U3JIOKEHUU HH(POPMAIIHH;

e TOJIHOTA HUH(MOPMUPOBAHUS 3asIBUTENIEH O X0JIe pACCMOTpPEHUs 00pallleHus;

e yaoOCTBO W JOCTYHHOCTb IIOJAY4YeHUs HHGPOPMALMU 3asBUTEISIMH O TIOpSJKE
paccMOTpeHHs OOpaICHHIA.

2.6. TpebOoBaHus, y4UTHIBAIOIINE OCOOEHHOCTH padOThI C OOpAILIEHUSMHU TPaXKIAH B
ANEKTPOHHOU (hopMe:
e o0ecriedeHHE BO3MOXKHOCTH TONYYCHHS 3asABUTEISIMH HWHPOpPMaMu o padore ¢
oOpareHnssME Ha caiite OOpa3oBaTeNbHOrO YUPEKACHUS,
e o0ecreyeHWe MpHU HANpPaBICHUM 3asBHUTENEM OOpauieHus B (opMe 3JIEKTPOHHOIO
JOKyMEHTA TPEJICTABICHUS 3asgBUTEIIO 3JEKTPOHHOTO COOOIIEHMS, MOATBEPIKIAIOIIErO
nocryrmieHue oopamenus B O0pasoBarenbHOe yIpExKICHHUE.



3. PaccmoTpeHnue oOpameHuii rpaxiaad

3.1. Obpamenue, nocrynusiiee B OOpa3oBaTenbHOE YUPEKIECHHE WIH JOJKHOCTHOMY
JIMITY B COOTBETCTBUU C UX KOMIIETEHIUEH, TIOMIEKUT 00s13aTETLHOMY PACCMOTPEHHIO.

3.2 OOpa3oBarenbHOE YYPEKACHHUE MM JOIDKHOCTHOE JIMII0O B COOTBETCTBHH C €ro
KOMIIETEHIIEeH o0ecreynBaeT OObEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAaCCMOTPEHHE
oOparieHusi, B cirydae HEOOXOIMMOCTH - C y4acTHEM TpaKAaHWHA, HAIIPaBUBIIETO OOpaIleHuE;
3ampammuBaeT, B TOM 4YHCIE€ B DJJEKTPOHHOH ¢opme, HEoOXOoauMble A PaCCMOTPEHHS
oOpariieHuss HeoOXOIUMBIE JTOKYMEHTBI M MaTepHallbl, NMPUHUMAeT Mepbl, HalpaBJCHHbIE Ha
BOCCTAHOBJICHHE HJIM 3aIIUTY HAPYIICHHBIX MPaB, CBOOO ] U 3aKOHHBIX HHTEPECOB TPAXKIAHNHA;
JaeT THCbMEHHBIM OTBET MO CYIIECTBY TOCTaBJIEHHBIX B O0OpalleHud BOIPOCOB, 3a
UCKJIIOUEHHEM CIllyyaeB, yKa3aHHbIX B crathe |1 Hactosmero ®enepaqbHOro 3aKOHA;
YBEIIOMJISIET TpaKAaHWHA O HANpPaBICHUHM €ro OoOpameHuss Ha pacCMOTPEHHE B JAPYrou
roCy/1IapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPABJICHUS WM UHOMY JOKHOCTHOMY JIMILY B
COOTBETCTBHUH C UX KOMITETCHIIUEH.

3.3. TocynapcTBeHHBI OpraH, OpraH MECTHOI'O CaMOYIPABJICHUS WM JOHKHOCTHOE
JUI0 O HAaIpPaBJICHHOMY B YCTaHOBJIEHHOM IIOPSJKE 3allpoCy TrOCYJapCTBEHHOIO OpraHa,
opraHa MECTHOI'O CaMOYINPABJICHUSI WIM JIOJPKHOCTHOTO JIMIIA, pacCMaTpUBAIOLINX OOpalleHue,
00s3aHBl B TeyeHHE 15 mOHEW NpeocTaBiATh JOKYMEHTHI W MaTepuaibl, HEOOXOAUMBIE s
paccMoTpeHusi oOpallleHusi, 3a HUCKIIOYEHHEM JOKYMEHTOB M MaTepuaioB, B KOTOPBIX
CONIEp)KATCSl  CBENICHUS, COCTaBIAIONIME TOCYHApCTBEHHYI0 WJIM HHYIO  OXpaHSIEeMYIO
(benepanabHBIM 3aKOHOM TalHY, U JJIs1 KOTOPBIX YCTAHOBJIEH OCOOBIN MOPSIIOK MPET0CTABICHHUS.

3.4. OtBer Ha oOpamIeHUE MOAMMCHIBACTCS PYKOBOIUTEIEM TOCYJapPCTBEHHOTO OpraHa
WM OpraHa MECTHOTO CaMOYTpPAaBJICHHUs, TOJDKHOCTHBIM JIMIIOM JTHOO yIMOIHOMOYEHHBIM Ha TO
JIUIIOM.

3.5. OTBer Ha oOpalieHHWe HANpaBiseTcs B GOpME IJICKTPOHHOTO JIOKYMEHTA TI0 aJIpecy
9JIEKTPOHHON TMOYTHI, YKa3aHHOMY B OOpallleHHH, MOCTYIHUBILIEM B TOCYJapCTBEHHBIA OpraH,
OpraH MECTHOTO CaMOYIpaBJIEHUS WIM JOKHOCTHOMY JHIY B (QoOpMe 3JIEKTPOHHOIO
JOKYMEHTa, U B THUCbMEHHOW (OopMe IO IMOYTOBOMY aJpecy, YKa3aHHOMY B OOpalieHHH,
MOCTYNUBIIEM B TOCYIapCTBEHHBIM OpraH, OpraH MECTHOI'O CaMOYINpPAaBICHHUS WU
JOJDKHOCTHOMY JIMITY B MUCBMEHHOM (hopme.

3.6. Tlocrymaromme B OOpa3zoBaTenbHOE YUYPEKICHHWE MHUCHBMEHHBIE OOpaIIeHus
MpUHUMaroTCs cekperapeM OO6pa30BaTEIbHOrO YUPEKICHUS.

3.7. B nensx obecnieueHust 0€30MaCHOCTH NpU paboTe ¢ MUCbMEHHBIMU OOpalleHUsIMU
OHU TIO/JIEKAT 00s3aTeILHOMY BCKPBITHIO U TIPEIBAPUTEIBHOMY IPOCMOTPY.

3.8. IIpu npreMe MUCHMEHHBIX OOpaIlCHHIA:

- IPOBEPSAETCS MPABUILHOCTh aJPECHOCTH KOPPECIIOHICHIINY;

- BCKPBIBAIOTCS] KOHBEPTBHI, TPOBEPSETCS] HATUYHNE B HUX TOKYMEHTOB;

- TIOCTYNHMBIIWE C TIMCHMOM JOKYMEHTHI TOAKAJIBIBAIOTCS MMOJ CKPEINKY IOCTe TEeKCTa
MMChMa, 3aTeM IO/IKAJILIBACTCSI KOHBEPT.

3.9. Ommbouno (He MmO aapecy) NpHUCIAaHHBIE MMHChMa BO3BPAIIAIOTCS HA IMOUTY
HEBCKPBITBHIMH.

3.10. IluceMenHble oOOpaiieHuss W  OOpamleHUs TpaxaaH, TMOCTYNUBIIUE B
OO6pa3oBaTebHOE YyUPEKICHHE, PErUCTPUPYIOTCS CEKPETapeM B TEUCHHE TpeX JHEH ¢ MOMEHTa
WX MTOCTYIUICHHUS.

3.11. IluceMeHHble oOOpamieHUss W  OOpamieHUs TpaxaaH, IOCTYIHUBIIHE B
OO0pa3zoBaTesibHOE  YUpEXACHUE TI0 DJICKTPOHHOM MmouTre, peructpupytorcs B KypHaie
perucTpanyu oOpaieHnii TpakIaH.

3.12. Ha xaxmoMm oOpallleHHH MPOCTAaBISETCA JaTra PErucTpaldyd U PerucTpanuoOHHBIN
HOMED.

3.13. AHoHnMHBIe oOparieHus (oOpaiieHue iuma (Tpynisl Jni) 6e3 ykasanus pamunmn,
u(unm) aapeca, MO0 KOTOPOMY JOJKEH OBITh HANpaBieH OTBET, HE MOJUIeKAT PETrUCTpalluu U
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COOTBETCTBEHHO PACCMOTPEHHI0. AHOHMMHBIE OOpAallleHUs, COJEpXKallue CBEIEHUA O
TOTOBAILIEMCS WJIM COBEPIIEHHOM TMPECTYIUICHUH, HE3aMEeAJIUTEIbHO HANpPaBISIOTCS IS
MIPOBEPKU B IPABOOXPAHUTEIbHbBIE OPTaHbl.

3.14. Tlpomeqmme perucTpauo OOpamIeHUS TPAXKIAH B 3aBUCHMOCTH OT COJICPIKAHUS
BOIIpOCa B TOT K€ JICHb HANpaBISIIOTCA JUISL paccMOTpeHus aupektopy OOpa3oBaTeIbHOIro
YUPEKICHUS.

3.15. OcHoBaHus 1715 OTKa3a B paCCMOTPEHUH O0pAICHHS

- B IMCbMEHHOM OOpaIlleHNH, OOpallleHUH 10 AJIEKTPOHHOM MouTe He yKa3aHbl (paMHIIUs
rpakJaHNHA, HAIPABUBIIETO OOpalieHne, U(WIn) axpec, o KOTOPOMY JOJDKEH OBITh HalpaBlieH
OTBET;

- B oOOpalleHuu cojepxkarcs CBEIEHUS O IMOArOTaBIMBAEMOM, COBEPIIAEMOM HIIU
COBEPILICHHOM IPOTHUBOIPABHOM JIESHUHM, a TaKKe O JIMILE, €ro IOJAroTaBIUBAIOIIEM,
COBEpIIAloIIeM WK coBepmBiieM. OOpalieHne MOAJISKUT HAMPABICHUIO B TOCYIapCTBEHHBIN
OpraH B COOTBETCTBHUHU C €0 KOMIIETCHIIHEH;

- TEKCT NMUCBMEHHOr0 OOpAIlleHUsI He MOAETCS MPOUYTEHHIO, O YeM B TEUCHHUE CEMH JHEH
CO JIHS PETUCTpalliU COOOIIAETCs TpaXKJaHUHY, HallpaBUBIIIEMY OOpallieHue;

- TOJIHOMOUUS IPEJCTABUTEIIS 3asABUTENS HE MOATBEPXKIEHBI B MOPSAKE, YCTaHOBICHHOM
3akoHoJaTenbcTBOM Poccuiickoit deaepanyu (B ciyyae moJiauu >kanoobl).

3.16. OOpameHre MOXET OBITh 3apETUCTPUPOBAHO, HO HE PACCMOTPEHO IO CYIIECTBY,
eCclIu:

- oOpaieHue TOro e Juna (Tpymnmbl JIMI) M MO TEM € OCHOBAHUAM OBUIO paHee
pPaccMOTPEHO U BO BHOBH MOCTYIMBIIEM OOpPAIIEHUH OTCYTCTBYIOT OCHOBAHUS JIJIsl IEPECMOTpa
paHee MPUHSATOrO PEIICHUS;

- TI0 BOIPOCAM, COZAEP)KAIIMMCS B OOpAIEeHHUU, UMEETCs BCTYNMBILEE B 3aKOHHYIO CHILY
cyneOHOe pelieHue;

- o0OpaleHne HampaBJIeHO JUIIOM, KOTOPOE MPU3HAHO HEIEeCIIOCOOHBIM pElICHUEM Cya,
BCTYIHBIINM B 3aKOHHYIO CHILY;

- oOpamieHMe NOJaHO B MHTEpecax TPETbHX JIMI, KOTOPBIE BO3PAXKAIOT MPOTHUB €ro
paccMOTpeHus (KpoMe HeJeeCOCOOHBIX JIUIT);

- oOpaleHne COAEPKUT HELleH3ypHbIe TM00 OCKOPOUTEIbHBIE BHIPAXKEHUS, YTPO3bI XKU3HH,
3/I0POBBIO U UMYIIECTBY AOJKHOCTHOI'O JIUIA, & TAK)KE YICHAM €r0 CEMbH.

3.17. B cnywasx, yka3zaHHBIX B nyHKTe 3.11 Hacrosmiero passelna, JIMIO, HAllpaBUBIICE
o0OparliieHue, OnoBeIlaeTCs O JaHHOM PEIIEHUH ¢ yKa3aHUEeM OJJHOM U3 MepPEeUNCICHHBIX TPUYHH.

3.18. Ilo mucbMeHHOMY OOpallleHHI0 M OOpalIeHHI0, MOCTYMMBILIEMY IO 3JIEKTPOHHOMH
M0YTEe, PYKOBOJHUTEIEM JOJDKHO OBITH MIPHHSITO OJHO U3 CIECAYIOUINX PEIICHUH O:

- IPUHATUHU K PACCMOTPEHHUIO;

- HalpaBJICHUHU B APYTHE OPraHU3aLMK U YUPEKICHUS;

- IPHOOIICHNH K paHee MOCTYNHUBIIEMY O0paIIEHUIO;

- COOOIIECHNN TPAXKJAHUHY O HEBO3MOXXHOCTH PACCMOTPEHHUS €r0 0OpaIieHus;

- COOOLIEHUHN TPAXKJAHUHY O MPEKPALICHUHU TEPENHUCKH.

3.19. qupextop OOpa3oBaTENbHOrO YUPEKACHUS PACCMATPHUBACT OOpAICHUS TPAXKIAAH U
OIpEIEISIeT TOKHOCTHOE JIMIIO, U CPOKH ITOATOTOBKH OTBETA 3asiBUTEIIO.

3.20. JloJKHOCTHOE JMII0 TOTOBUT OTBET Ha IUCbMEHHOE OOpalleHue TIpaxIaH, U
MepeaaeT ero CeKpeTapro A MOAMHUCH IUPEKTOPOM, PETHCTPALMU U OTIPABKH HA YKa3aHHBIN
Ipa)XIaHUHOM IOYTOBBIN aJpec ¢ yBeToMIIEHUEM, JTU00 (1) Ha aipec 3JIEKTPOHHOM MOYTHI.

3.21. OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTUBHOE PACCMOTPEHUE
oOparieHuil B paBHOM CTEIIEHH HECYT BCE YKa3aHHbBIC B PE3OJIOLMH UCIOTHUTEIH.

3.22. Ecnu B IOpYYEHUH TI0 OOpaIIEHUI0 HECKOJIILKO UCIIONHUTENEH, TO OHU HE TIO3/HEE,
yeM 3a 5 (mATh) JHEH O HCTEYEHHWs CpoKa OTBETa Ha oOpalleHue, MpeaCTaBIsSIoT
OTBETCTBEHHOMY HMCITOJTHUTEIIO OTUET JUIS COCTABJICHUS OTBETA.



3.23. HcrnomHeHHBIMH CYHMTAIOTCS OOpaIlCHHs TpaXkIaH, €CIHM pPacCMOTPEHBI BCE
MOCTAaBJICHHBIE B HHUX BONPOCHL, MPHUHATHI HEOOXOIUMBIE MEpbl M aBTOpPaM JaHBI
MCYEPIIBIBAIOIINE OTBETHI.

3.24. B ciydae, ecnu JaHHBIX, YKa3aHHBIX B OOpaIICHWH, HEJTOCTATOYHO JUIS MPHHATHUS
OKOHYATENIBHOTO PEIICHHS, 3aIllpalliBalOTCS HEOOXOMMMBIC MaTephalbl JUIs 3aKITIOYCHUS |
000CHOBAHHOTO TIPUHSATHS PEILICHHS.

3.25. OOparmienus rpakJaH paccMaTpuBarOTCs B TedeHue 30 (Tpuamary) JHEH co JHS MX
pETHCTpalliy, €CIM B PE30JIONMU HE YKa3aH IpPYyrod cpok wucnoiaHeHus. OOparieHus, He
TpeOyroIye AOMOIHUTEIBHOW MPOBEPKH M M3YYEHUs, MOTYT paccMaTpuBaThCs B TeueHue 10
(mecatn) npHeit. OKOHYAHWMEM CpOKA PACCMOTPEHHUs] OOpaIlICHHs CUMTAETCS Jara PEIICHUs
BOITPOCA.

3.26. IIpu HEBO3MOXKHOCTH HCIOJHEHUS OOpallleHHs B CPOKH, YCTAHOBJICHHBIE MYHKTOM
3.21 mHacrosmiero pasziena, HEOOXOAWMO PEIIUTh BOMPOC O MPOJJICHUH CPOKAa PACCMOTPEHUSI.
[TpounTh CPOK paccMOTpEHHsI 0OpAIIeHNsT MOXKET TOIBKO JUPEKTOp, HO He Oojee YeM Ha OJUH
MECHIL.

3.27. Pe3ynbTaThl pacCMOTPEHUS 00OpaIieHus! COOOIIAIOTCS €0 aBTOPY.

3.28. VcnonHuTenp M JHUIO, MOANUCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a IIOJIHOTY,
COJIep)KaHUE, SCHOCTh M YETKOCTh M3JIOKEHHUS CYTH OTBETa, JIOCTOBEPHOCTh CCHUIKM Ha
HOPMATHBHBIC MIPABOBBIC AKTHI.

3.29. OtBetsl Ha oOpallleHUs TpaXKIAaH IOANMHUCHIBaeT aupekTop OOpa3oBaTeILHOTO
YUIPEKICHUS.

3.30. IIpu paccMoTpeHun oOpamieHus: HE JOMYCKAeTCsl pas3riallleHue CBEISHUH,
COJZICPXKAIINXCST B OOpaIlleHNH, a TaK)Ke CBEICHHWH, KAaCAIOUIMXCS YaCTHOW JKU3HU TpaKIaHUHA,
0e3 ero cormacus. MHpopmanus O NEpCOHATBHBIX JaHHBIX 3asABUTENCH XpaHUTCS U
obpabarbiBaeTcs ¢ coOr0ieHneM TpeOOBaHUN POCCUHCKOT0 3aKOH O/IaTENIbCTBA O MEPCOHANBHBIX
JIAHHBIX.

3.31. He sBnsiercst pasrilalieHHWEM CBEACHHH, COJIEpKAIIUXCS B OOpalleHUH, IIpH
HalpaBJICHUH THCHMEHHOTO OOpamieHnuss B TOCYNapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYIIpaBJICHHUs] WM JODKHOCTHOMY JIMIly, B KOMIIETEHIIMIO KOTOPBIX BXOJHUT pEIICHUE
MIOCTABJICHHBIX B OOpAIICHUU BOIPOCOB.

3.32. Ilepen nepenayeil OTBETOB 3asBUTEISIM HA OTIPABKY CEKpeTaphb MPOBEPSET HANUNE
MOJIHCEH, COOTBETCTBHE W HAIMYHE NPWIOKEHUH, YKa3aHHBIX B OTBETE, IPABHIBHOCTh
HalMCaHMs WHAEKCA TIOYTOBOTO OTAENEHUS, aapeca, paMuIny U WHULIMAIOB KOPPECTIOHICHTA U
UCXOJIAIIEr0 HOMEpa MUChMa.

3.33. OdopmienHsle HauIeKamMM 00pa3oM OTBETHl  OTIPABIAIOTCS CEKpeTapeM
azpecaTam IOYTOBBIM OTIIPABIICHUEM.

3.34. OOpamenuss rpaxaaH Moryr mnoctynarb B OOpa3zoBaTelbHOE YUpexJeHUE B
AJIEKTPOHHOM BH/JIE, KaK 10 3JICKTPOHHOM MOUTe, TaK M Yepe3 pases opuinaibHOro caiTa.

3.35. OOpamenusi, TOCTYNMHBIIME Ha  O(HUIMANBHBIA  SJIEKTPOHHBIA  aapec
O0pazoBaTeNbHOr0 YUpEkACHHS, IOCTYIIAIOT CEKPETapIO.

3.36. Cexkperapb, OTBEUAIOUIMI 3a TIPUEM DIIEKTPOHHOW IIOYTHI, pacleyaThIBaeT
oOparieHue, perucTpupyeT ero ¢ TIepelaeT IOCTYNHUBIIHE OOpameHus JUPEeKTOpy
O0pazoBaTeNbHOr0 YUpPEkKACHHS B COOTBETCTBUU C JaHHBIM [lonoxeHneM.

3.37. JlMpeKkTop paccMaTpUBaeT »JJEKTPOHHBIE OOpamleHHs TpakIaH M OIpeaesseT
JOJDKHOCTHOE JIUIO, CPOKH MTOJITOTOBKH OTBETA 3asSBUTEIIO.

3.38. OTBeTCTBEHHBIE JIUIIA TOTOBST OTBET B BHJE 0OPAaTHOTO COOOIIECHUS, COTTIACOBBIBAIOT
C TUPEKTOPOM U MEPENIaloT €ro CEKPEeTapto PyKOBOIUTEIS.

3.39. JlomKHOCTHBIE JIMI]a HECYT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh HWH(OpPMAIWH,
cozeprKarieiicss B 00paTHOM COOOILICHUH.

3.40. OtBer B BHUAEC OOpPaTHOrO COOOIIEHHUS HANPABISAETCS CEKpeTapeM IO aJpecy
AJIEKTPOHHOM TIOYTHI, YKa3aHHOMY B oOpaiieHnu B TeueHue 30 qHel ¢ MOMEHTa TTOITY4YeHUsI.



4. JINYHBIHA NIPUEM IPaxKIaAH

4.1. Jluuneli mpuem rpaxkigan B OOpa3oBaTENbHOM YUYPEKACHUH OCYIIECTBISIETCS
JMPEKTOPOM H €ro 3aMECTUTENISIMU B COOTBETCTBUH C IPpa)UKOM MpHeMa IpakIaH.

4.2. B ciayyae oOpallleHus TpakJIaHUHA K JUPEKTOPY IO CPOUYHOMY C TOUKHU 3PEHUS
rpakJIaHWHA BOIPOCY, MPUEM JaHHOTO TpakJaHWHA OCYILECTBISETCS B Omikaiiinee BpeMms
HE3aBUCHMO OT rpaduka npuema.

4.3. Tlpy TUYHOM TIpHeMe TPaKIAHWH MPEIbSBISET TOKYMEHT, YIOCTOBEPSIOMIUNA €ro
JUYHOCTb.

4.4. Bo BpeMsi JTUYHOTI'O IpHUEMa TPakKJaHUH JeJaeT YCTHOE 3asBICHHE OO OCTaBIseT
MMUCHbMEHHOE O0pallleHHue 1O CYIIECTBY 3aJaBacMbIX MM BOIIPOCOB, B TOM YHCIIE B IEJAX
MPUHATHS MEp MO BOCCTAHOBJIEHHIO WM 3aIIMTE €r0 WIM TPEThUX JIMIl HApYIIEHHBIX IpaB,
CBO0O/I ¥ 3aKOHHBIX HHTEPECOB.

4.5. Coneprxanue ycTHOro oOpatieHus 3anocutcs B XKypHai.

B cnywyae ecnu wu3loKeHHbIE B YCTHOM oOpamieHud (akTbl U OOCTOSITEIbCTBA SIBISIOTCS
OYEBHJIHBIMU U HE TPEOYIOT JOMOJIHUTENBHON MPOBEPKH, OTBET Ha OOpallleHHe MOXKET ObITh J1aH
YCTHO B XOJI€ JJMYHOTO IpreMa. B ocTalbHBIX Cllydasx AaeTcsi MUCbMEHHBIH OTBET MO CYIIECTBY
MOCTaBJICHHBIX B YCTHOM OOpAaIlleHUHU I'PaX</J1aHuHa BOIIPOCOB.

4.6. Ecim B Xozme JIMYHOIO TpUEMa BBUICHAETCSA, UYTO pELICHHE MOJHUMAeMBbIX
IpaXJaHMHOM BOIPOCOB HE BXOAUT B KOMIETeHIHI0O (Opa3oBaTENbHOTO YUYPEKJICHHS,
IpaXXIaHUHY Pa3bsCHAETCS, KyJa U B KAKOM MOPSIAKE eMY ClielyeT 00paTUThCS.

4.7. B Xxoae TUYHOTO MpUEMa TPaKJaHUHY MOXKET OBITh OTKa3aHO B PACCMOTPEHUU €ro
oOpareHusi, eciii eMy paHee ObUI JaH OTBET IO CYIIECTBY IOCTaBJICHHBIX B OOpalleHuu
BOIIPOCOB.

4.8. VYcrHble oOpallieHus Tpaxk[IaH, NOpUHATBIE 10 TenedoHy, B IKypHaJIe He

PETUCTPUPYIOTCS.

5. Pe3yibTaThl paccMOTpeHHs 00pallieHU i rPaskiaH

5.1. KoHeuHbIMH pe3ynbTaTaMu Ipe0oCTaBIeHUS] pACCMOTPEHUS 00paIieHuUs IBISIOTCS:
- OTBET Ha BCE MOCTaBJICHHBIC B OOpaiieHnu (YCTHOM, B MHUCHbMEHHOW (dopme mwian B Gopme
3JIEKTPOHHOTO JOKYMEHTA) BOIMPOCHI WM YBEJOMJICHHE O IepeajipecoBaHUU OOpalieHus B
COOTBETCTBYIOIYIO OpPTaHHU3aIMI0 WX OpraH, B KOMIIETCHIIMIO KOTOPOTO BXOAMT PEIICHHE
MTOCTaBJICHHBIX B OOPAIICHUH BOIIPOCOB;
- OTKa3 B paccMOTpeHHUH oOpamieHus (yCTHOro, B THCbMEHHOW ¢opMe winm B (opme
3MEKTPOHHOTO JOKYMEHTA) C U3TI0KEHUEM MPUIHH OTKa3a.

5.2. Ilpouenypa paccmoTpeHuss oOpalleHHUsi 3aBEpIIacTCsl MyTEM HaNpaBlIEHUsS OTBETa
WIM OTKa3za IO CYILECTBY OOpalleHHsl 3asBUTENSI M IOJy4YeHHUs TpakIaHUHOM pe3ylibTaTa
paccMOTpeHus oOpalleHUs B MUCbMEHHOW WM YCTHOH (opme mwnu B ¢GopMe 3IEKTPOHHOTO
JOKYMEHTA.

6. AHau3 oOpameHnii rpaiad, noctynuBmux B O0pasoBareibHOe YUpeKIeHHe

6.1. upextop OOpa30BaTeNbHOTO YUPEKICHHUS CHCTEMATUYECKH aHAIU3UPYET
oOpamieHusi TpaxIaH, COAEp)Kaluecs B HHX [PAKTUYECKHE 3aMEYaHHus C  IEJIbI0
CBOEBPEMEHHOT'O BBHISBJICHHMS W YCTPAHEHUS NPUYUH, MOPOKIAIONIMX HApyIIeHUWE MpaB H
OXpaHseMbIX 3aKOHOM HHTEPECOB TpaxkJIaH, 0000IIaeT MpeaoKeHHs, MPUHUMAET MEphI IO
CHIDKEHHIO KOJIMYECTBA )Kajl00, YMEHBIICHHUIO TOBTOPHBIX 0OpaIIeHHH.

6.2. B KOHIlE KaJeHJapHOro roja Mo pe3yibTaraM paboThl ¢ OOpalleHUSIMU TpaKIaH
ceKperaphb (GOpMUPYET OTUET C pa3OMBKOM HAa MUCHMEHHBIC U YCTHBIE OOpallleHus MO TUIIAM U
BHUJaM OOpalIeHWH M TPEACTaBISIET €ro Ha yTBEpKIeHHe aupekTopy OOpa3oBaTenbHOTrO
YUPEXKICHUSI.



7. @opMupoBaHHUe eI 110 00pALleHUsIM IPAKIAH
7.1. OOpaieHusi rpakaaH, KOIMWW OTBETOB HA HUX U JOKYMEHTHI, CBSI3aHHBIE C HUX
paccMoTpeHreM (pas3pelieHrueM), XpaHsATCsS MOMIUTHIMU B manke «OOpalieHus rpaxaaH» B
KaOMHeTe TUPEKTOopa B TEUCHHE 5 JIeT.
7.2. I1o ucTeueHUN YCTaHOBJICHHBIX CPOKOB XpaHEHUs Jefia MOJUIeKaT YHUUTOKEHHUIO.
7.3. OTBETCTBEHHOCTh 32 COXPAHHOCTb U KOMILJIEKTHOCTH JIOKYMEHTOB MO OOpamieHHusIM
rpaX<a1aH Bozjiaraercs Ha cekperapst OOpa3oBaTeIbHOIO YUPEKACHHUS.

Hpunoxenne Ne 1
ITEPEYEHb
JINL, OTBETCTBEHHBIX 32 PACCMOTPeHH e 00palieHuii TPaXkIaH, NOCTYIIHBIINX B
O0pa3oBaTesibHOE YUpeKAeHUE

Ne HampasiieHue 1esiTeIbHOCTH, K KOTOPOMY
n/n OTHOCHUTCS O0palieHune

OTBeTCTBEHHBIN 32 pacCCMOTPEeHHE
oOpameHuii rpaxkian

HaumeHnoBanue o0pazoBaTenbHON
OpraHu3alMK, MECTO HAXOXKIECHUS,

1 . .. | Cekperapb
TenedoH, axpec caiTta, aipec FIEKTPOHHON
MOYTHI, PEKBU3HUTHI
3aKoHOaTeNbHbIE 1 HOPMATUBHBIE
2 Jupexrop
JOKYMEHTBI
[lemarornyeckas nesITeIHPHOCTD; IEPEBOI,
3 BOCCTAHOBJICHHE U OTYHCIICHUE 3aMecTuTeNb TUPEKTOopa Mo y4eOHoi padore
o0yJaronmxcs
4 [Tpuem rpaxnan B OOpa3oBaTebHOE HupexTtop
yupexaeHue 3amMecTuTeNb JUPEKTOpa Mo yueOHoil padore
5 OO6parnieHus 1o KaApoBbIM BOIIPOCaM Hupexrop
6 O0ecrie4eHHOCTh YYeOHOI TUTEpaTypoit [Tenaror-6ubnamorexkapnb
[Tocenienue u ycreBaeMoCTh .
7 3amecTuTeNb JUPEKTOpa M0 yueOHoi paborte
00y4Jaronuxcst
8 OO6parenust Mo coOI0ICHNIO 3aKOHHBIX Tupexrop
IPaB COTPYIHUKOB
9 DUHAaHCOBBIE BOIIPOCHI Hupexrop
10 JlononHuTenbHOe 00pa3oBaHUE U 3aMecTUTeINb JUPEKTOPa MO0 BOCIUTATEIbHON
BHEYpOUHas IeATEIbHOCTh pabore
11 | Oxpana Tpyna OTBeTCTBEHHBIH MO OXpaHe Tpyaa
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